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2 Introduction
This User Guide is designed to assist Motor Carriers in their usage of the TRAC Connect System.

3 Accessing the TRAC Connect System

The TRAC Connect can be accessed through any of the browsers listed below:
e Microsoft Internet Explorer 6.0 or later versions.

e Mozilla Firefox version 1.5 or later versions.

The URL for the application is: https://www.traconnect.com/. The following page is displayed when you

access the website.

TRAC

Home FAG Locations Contacts Documents

Announcements: ¥ About TRAC Connect

China Shipping July 1
Jo='s Test

TRAC Connect™ is the latest product offering from TRAC Intermodal, spedfically designed to provide
chassis on a short and midterm basis to the carriers who manage the inland IS0 container supply chain.

TRAC Connect™ provides capadity, flexibility and pooling efficiency when and where you needitmost.

Figure 1 —Home Page

3.1 Getting Started
Clicking on the “Getting Started” button will cause the system to display a series of easy to follow instructions

on setting up an account and registering your company. Figure 2A, 2B, 2C and 2D display sample instructions
that are included in the “Getting Started” guide.
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Step 1: Create an account

* Navigate to www.tracconnect.com
and click “Create New Account...”

[ remember me next time.

* Fill out the required fields and click “Create User”

* Phone Number: | |

Fax Number: | |

* Security Question: |‘u"u’hat street did you live on in third grade?

* Security Answer: | |

Figure 2A — Getting Started guide — Create an account

Step 4: Complete your company profile

* Click the “Create Company” menu item

United States @

ehe: | Miter Carsmnt

[ED=)

=3

Figure 2B — Getting Started guide — Create Company
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Step 5: Provide proof of insurance

e Add TRAC Intermodal to your insurance policy(s) as

additionally insured, as specified in the Documents/Rules
directory

¢ Click the “Documents” tab

Details | Addresses | Contacts Credlt\Documents|Agreement Comments | Messages | Audit Trail

Document Type Date Created Approval Status

ta Found No document selected. Please select a document
from the list to the left.

Document Comments Details

From Date Subject
No Data Found No comment selected. Please select a comment

from the list to the left.

e Click the top “Add” button

=3

Figure 2C — Getting Started guide — Provide proof of insurance

Step 6: Accept agreement

¢ Click on the “Agreement” tab

Details | Addresses | Contacts | Credit | Documents | Agreement | Comments | Messages | Audit Trail

BEHD Sk G @®Ew - ) P

| & | 1

Review the document and indicate agreement by checking the
box at the bottom

erebv accept the terms and conditions of the TRAC Intermodal Interchange Agreement and TRAC Connect Rules ‘

¢ Click the “Save” button

[#]1 hereby accept the terms and conditions of the TRAC Intermodal Interchar
Directory

=

Figure 2D — Getting Started guide — Accept agreement
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3.2 Registration
In order to access the system, you must be a registered system user. To become a registered system user,
click Create New Account... link on the home page or as shown in figure 3.

User Name:
I | Create New Account... |

Passward: | Forgol passworde.
I" Remember me next time.

LogIn

Figure 3 — Create New account link

The system will display the Create an Account screen, show in figure 4A below.

Help @
User Name:
Create New Account...
Passward: [ Forgot password...
- I Remember me next time.

Home FAQ Locations Contacts Documents

¥ Create an Account

Sign Up for Your New Account

* First Name:

* Last Name: l—

* Title: l—

* User Id: l—
=password:| |

* Confirm Password: l—
R

=Confirm Email: [

* Phone Number: l—
Fax Number: l—

* Security Question: |Wha1 street did you live on in third grade? j

* Security Answer:

Create User

© 2010 TRAC Intermodal, All rights reserved.

Figure 4A — Create Account screen

Enter details such as your first name, last name, title and a desired entry in the User ID field. Fields that are
required to be populated have an asterisk (*) as part of the label. Specify your password in the Password and
Confirm Password fields, and indicate your e-mail address in the E-mail and Confirm Email fields. Populate
the phone and fax number fields, choose a desired security question and the answer.

As you enter appropriate information in the various fields, the system performs validations to ensure data
entered passes validation Criteria. Any error messages are displayed on the bottom of the screen.
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Sign Up for Your New Account

Tom

e —
EErE—

* First Name:

* Last Name:

* Title:

* User Id:

* Password:

* Confirm Password:
* E-mail:

* Confirm E-mail:

* Phone Number:

Fax Number:

* Security Question: [What street did you live on in third grade?

—————

* Security

T
IThe Email and Confirmation Email must match. I

Create User

H

Figure 4B — Create Account process — data

entry errors

Fix any data entry errors and when ready click on the Create User button to create an account. The system
will check for user ID availability. If requested User ID is in use by another user, the system will display a
message as shown in figure 4C. If the user ID is available, the system will create the account and display a

confirmation as shown in figure 4D.

Sign Up for Your New Account

[Tom

* Last Name: lHEFbIH—
* Title: er—
<user1d:[SCLAUS
spasswora:[

* Confirm Password:
* £-mail: [fkotaB0@yahoo com
* Confirm E-mail: [fkataB0@yahoo com
* phone Number: [609-086-0168
Fax humber: 6094190064

* First Name:

* Security Question: |What street did you live on in third grade?

* Security Answer: |3rd Street

H

I A user already exists with this ID. Flease enter a different user nams‘l

Create User

Figure 4C — Create Account process — User ID not available

If all the information entered passes validation criteria, the system displays a message indicating successful

account creation as shown in figure 4D below.

User Name:

Create New Account.

TRAC

Home

¥ Account Created

Password: |

FAQ Locations Contacts

Lag In

Forgot password...
[ Remember me next time.

Documents

Your account has been successfully created.
When you receive your confirmation e-mail,

please click on the link provided to complete your registration.

Continue

Figure 4D — Create Account Process — Account Created Successfully

The user will now receive an email message for them to confirm their account request by clicking on secure

link contained in the message.
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The email that contains the link to confirm/authenticate the user ID request will be similar to the display as
seen in figure 4E.

Dear John Smith,
We have received a request to create an account for you in the TRAC Connect system.

If this is correct please click the link below:
Ihttp://www.tracintermodal.com/ConFirmation.aspx?ConFiPmation NumbeP=EFECE85@-E3ﬁ1-4?D&-8353-E24D4834?&9B|

If you do not click this link within 3 days, your account will automatically be removed from our system
and you will receive no other e-mails from us.

TRAC Connect System Administrator

Figure 4E — Create Account Process - Email requesting confirmation

Clicking on the highlighted text will cause the system to display a confirmation message that account has
been confirmed (figure 4F).

User Name: I
Create New Account...
Password: I Forgot password...
= ™ Remember me next tim
’ Log In

Home FAQ Locations Contacts Documents

¥ E-Mail Confirmation

IYcur account has been confirmed. I

Continue |

Figure 4F — Create Account Process - Account Setup confirmation

Page 10 of 25




TRAC Connect User Guide

3.3 Login
To log in, enter your user ID and password, and press Log In. User ID and password are not case sensitive. If
you don’t want to be required to enter your username on future visits, check the Remember Me Next Time

box.
Help @
Create New Account...
Passworll: essssse Foraot password...
[Cremember me next time.
Log In
Figure 5 — Login
3.4 Logout

To logout, click on the logout link as shown in figure 8 A.

Help (7]
John Smith
My Aaaeu

Figure 6 - Logout

3.5 Session Termination

If you are signed on to your TRAC Connect account, and the session remains idle beyond a configurable
amount of time (initially planned for 20 minutes), the system will log you out automatically. You will be
required to login again and any unsaved work will be lost. Figure 7 shows the screen that is displayed when

your session is terminated.

Help @

User Name:
Create New Account...
Password: Forgot password...

CONNECT. iR I~ Remember me next time.

Home FAQ Locations Contacts Documents

You must log in before you may access that page.

Figure 7 — Session Terminated

3.6 ForgotPassword
If you forget your password, click the Forgot password... link on the main Log In screen.

Help W

Password: ,T‘ IMIM‘

LIrRemember me next time.

Log In
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Figure 8A — Forgot Password

The system will present you with screen shown in figure 8B:

Forgot Your Password?
Enter yvour User Mame to receive your password.

Figure 8B — Forgot Password step 1

Uszer Name:

Enter your user name and click Submit and if the system recognizes the user id you entered as a valid id, you
will be asked to answer the security question as shown in figure 8C

Identity Confirmation
Answer the following question to receive your password,
UserMame: Rajakota
Question: Which end is up?

Answer

Submit |

Figure 8C — Forgot Password Step 2

After you answer the question and click on submit, your answer will be validated against the answer in the
system. If the answer entered does not match the answer in the system, an error message as displayed in
figure 8F will be displayed. If the answer matches the answer in the system, a message confirming that the
password has been sent by email will be displayed as show in figure 8D. Figure 8E shows the email that
contains the user ID and the reset password.

UserName I
Create Mew Account.
Password I Forgotpassword...

I Remember me next time.
Login |

Locations Contacts Documents

I Your password has been sentte -,-cI.

Figure 8D — Password Reset Confirmation
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From: Seacastle Chassis - TRACConnectAdmin Sent:  Sun 7/25/2010 12:15 AM
Tao: Rajesh Kota
Co
Subject: Password
Please return to the site and log in using the following él
information.
User Name: RAJAKOTA
Password: FOCYQ!}-:SHZ!S
b

Figure 8E — Copy of reset password in email.

Identity Confirmation
Answer the following question to receive your password,
UserMame: rajakota
Question: Which end is up?

Answer

Your answer could not be verified, Pleasz try again,

Submit |

Figure 8F — Forgot password step failed validation

3.7 Change Password
If you would like to change your password you have to log on and click on the My Account link. Clicking on
this link will result in the display of the Your Account screen as displayed in figure 9.

¥ Your Account

Manage Your Account

First Name: Il!ajai
Title: [Mr.
UserID: W
Password : Change Password I
emsil: [kota@seacastienc com |
PhoneNumbar [2ssstziz |
FaxNumben [ |
scurity Question: [Whichendisup? =

Security Answer: |the end that should be

Save

Figure 9A — Password Reset — Main Screen

Clicking on the Change Password button will cause the system to display a screen as displayed in figure 9B.
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Raja Kota
My Account.,

Logout

Home FAQ Locations Contacts Documents Create Company

¥ Change Password

Change Your Password

r

Confirm New Password:

Password:

Meaw Passw

Change Password Cancel I

Figure 9B — Password Reset - Enter details

After you enter your current password, populate the new password and confirm new password fields and
click on the change password button, your new password will be saved.
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4 Create Company

After you have successfully setup your account, you need to create your company’s profile. Clicking on
create company will cause the system to display the screen with the Details tab selected as shown in figure
10. Successful creation of a company profile requires data entry across different fields in various tabs.

4.1 Company Details tab
Help @
John Smith
- My Account...
CONNECT. Leqcut
Home FAQ Locations Contacts Documents Create Company
Document  Revasates ¥ COMpANY
Interchange
agreement X
Proof of insurance X Details | Addresses | Contacts | Credit | Documents | Agreement | Comments | Messages | Audit Trail |
Comp Liability X
. *No of *State of
auto Labilty X seac ] g ] WA H
ferere x el ] oo IR
Interchange Name: Number: Country: | United States |+
Alternate Company
CUITIDEHV|:| URL: l:l [ealtimore )
MName:
it
*Owner/Officer l:l Business: W Oother s£
MName: -
Year
e estabished: || Dlether su
ompany
A :
et | N 1
Humber: [OmMabile
| PIS b/
Save | | Cancel
Figure 10 —Company Details screen
4.2 Details tab

Use the details tab to enter details for your company, such as the company name. Figure 11 shows the
necessary and optional fields that need to be entered in the details tab. Be sure to complete all fields
marked with an asterisk. After you enter company details, click on the address tab to enter address details.

I Details | Addresses | Contacts | Credit | Documents | Agreement | Comments | Messages | Audit Trail |

* *
*TCAC Mo of State of
||DRK | Trucks: |2 | Inc.[Bus||Dwa V|
*Company . . *Dgt Entity:
. |John Smith Trucking T153445844
Name: | | Number: | | Country: | United States »
Alternate Cgmpany| - truckworld |
Company LRL: |Www.jstruckworld.com = ) ~
Name: | Type of : [¥] Baltimore
*Qwner/Officer |.J|:|hn Srmith | Business: Other SE
Mame: %
Year
*Parent Established: |2[]UU | Clother sw
Company .
Name: |.JS Enterprises | sOparating [ other Mw
. . Areas:
Docket Prefix: | Motor Carrier V| CIna/nve metro
* O rhiladelphia
ek [ageanioD | oo 1
[Imabile
| P b

Figure 11 — Contact Details tab
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4.3 Address tab

Click on the address tab to supply address information. Your company can have up to three different kinds of

addresses (e.g. Billing, Physical , Mailing).

4.3.1 Add Address
Click on the Add button on the address tad show in figure 12A, to enter details for each address type as

required.
Details Contacts | Credit | Documents | Agreement | Comments | Messages | Audit Trail
Address Address .
Address ID o City State Country
Type Line No address selected. Please select an address from

Mo Data Found the list to the left.

Figure 12A — Addresses Tab
Enter details for the different kinds of available addresses as necessary and press save after update. Every

company profile is required to have a physical and billing address. After you are done entering address
details click on the contacts tab to enter contact information.

Address Type: | Billing Address b
*Address Linel: 123 State Street
Address Line2:
*City: Washington City
*State: | lowa bl
*Zip Code: |B7544
*Country: | United States

[Saue] [ Cancel ]

Figure 12B — Address Details - Billing

4.3.2 Delete Address
You can delete an address associated to your company profile by clicking on the delete icon ( &) next to the
address. Figure 12C shows a company profile which has an address that can be deleted. The system will

prompt for confirmation before it deletes the address.

¥ Company
Details | Addresses | Contacts | Credit | Documents | Agreement | Comments | Messages | Audit Trail
Address }T\yd:;ess fid"deress City State Country|
A No address selected. Please select an address from
. Physical Any lane )
AR Els nddress 1234 [Truckville the list to the left.
If you are having difficulty please call 1-877-9-TRACCONNECT
Save | Cancel Refresh

Figure 12C — Delete Address
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4.4 Contacts tab

Click on the contacts tab to enter contact primary and secondary contact details such as Phone, Fax number
and email address. Figure 13 shows the screen where you can input contact details. After you are done
entering contact details, click on the Credit tab to enter bank and reference details.

Details | Addresses Credit Documents | Agreement | Comments | Messages | Audit Trail

Primary Contact Secondary Contact
*First Name: |John First Name:
*Last Name: |Smith Last Name:
*Title: |President Title:

. |BE5-555-RREE Phone Number:

*Phone Number

Fax Mumber:
Fax Mumber:

E-Mail Address:
*E-Mail Address: |jsmith@)jstruckworld.com

Figure 13 — Contact Details

4.5 Credittab

Click on the credit tab to enter Bank and Reference details. Be sure to supply this information if prompted
to.

Details | Addresses Contact% Cred\tIDocuments Agresment | Comments | Messages | Audit Trail
Bank Details | Reference 1 | Reference 2 | Reference 3

Reference 1 Details

*Neme: [BilyRay |
*Company: W
“phone: [5B5-B56-6565 |
“Email: [oray@bbroom |

Figure 14 — Credit Details

4.6 Documents Tab

In order to participate as a valid/authorized user in the TRAC Connect program, you are required to provide
copies of documents that establish proof of insurance. See the Rules Directory for details on insurance
requirements. Figure 15A shows the documents tab where this information can be entered.

4.6.1 Add Documents

Click on the Browse button to upload a PDF (portable document format) document. Figure 15B displays how
to select and upload a document. You are allowed to upload only PDF documents. Update all fields with
information corresponding to the loaded document and click on Save. If the information provided does not
pass validation criteria, the system will display error(s) as shown in figure 15C.
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[—
Details | Addresses | Contacts || Credit|| Documents MAgreement | Comments | Messages | Audit Trail |

Document Type: IInsurance 'l
*File to store: I Browse... |

Insurance Type: | j

Insurance Provider: |

Document Type Date Created Approval Status Insurance Effective
No Data Found Date:

Insurance Expiration
Date:

ESignaturel Name:
ESignaturel Attribute:
ESignature2 Name:
ESignature2 Attribute:

Document Comments Details

From Date Subject
No Data Found No comment selected. Please select a comment

from the list to the left.

If you are having difficulty please call 1-877-9-TRACCONNECT
Savel Cancel | Refresh

Figure 15A — Documents Details

|| Documents | Agreement | Comments | Messages | Audit Trail |

Document Type: | Insurance
*File to store: | Il Browse.. ||
—_l

Insurance Type: | Comprehensive Liability V|

Insurance Provider: |Jc|e'9 Truck Insurance |

Choose file

Look jr: |E} Inzurance Docs ﬂ = I'j{ _

: 2 - Auko Liability, pdf
] Comp Liabili i

My Recent Gr- Trailer Interchange, pdf
Docurnents

—

?‘L_
Deszkiop
AN

=/

ty Documents

Figure 15B — Document details — Add/Upload documents
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After you are done with the documents, click on the agreement tab to accept the Interchange Agreement.
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Details | Addresses | Contacts | Credit | Documents | Agreement | Comments | Messages | Audit Trail

Document Type: IW
*File to store: Browse...
Insurance Type: 'I
Insurance Provider:

Insurance Effective l—
Date:
Document Type Date Created Approval Status Insurance Expiration
No Data Found Date:

ESignaturel Name:
ESignaturel Attribute:
ESignature2 Name:
ESignature? Attribute:

Save | Cancel

t file to store.

e type.
Insurance Provider cannot be blank.

Document Comments Details

From Date Subject’
No Data Found No comm(.ant selected. Please select a comment
Add from the list to the left.

Figure 15C — Document details - Data failed validation

4.6.2 Delete Documents

You can delete insurance documents associated to your company profile by clicking on the delete icon ( )
next to the document. Figure 15D shows a company profile which has documents that can be deleted. The

system will prompt for confirmation before it deletes the document.

4.7

¥ Company

Details | Addresses Contacts | Credit | Documents  Agreement Comments | Messages | Audit Trail

Document Approval
Type Date Created Status
Z] 2 i tnsurance 8/1/2010 12:02:43 Document inserted Successfully.

AM

|

Document Comments Details

From Date Subject
No Data Found No comment selected. Please select a comment
Add from the list to the left.

If you are having difficulty please call 1-877-9-TRACCONNECT
Save | Cancel Refresh

Figure 15D — Delete Document

Agreement Tab

As part of setting you company profile, you are also required to accept the Interchange Agreement which
contains the terms and conditions that you must agree to. Figure 16A displays a section of the interchange
agreement and the check box that you need to select in order to agree to the terms and conditions.
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After you have read and agreed to the terms and conditions of the interchange agreement and also have
uploaded the necessary documents, the Received indicator is changed from a red X mark to a green colored

check mark . The Status changes from blank to new, indicating that these documents have not been

reviewed.

After Documents have been reviewed by TRAC Connect personnel, the status will be updated appropriately.

TRAC Connect User Guide

Details || Addresses | Contacts | Credit Documents|Agreement|C0mments Messages

Audit Trail

BB & €lee eeb=-H@R

[T 1 hereby accept the terms and conditions of the TRAC Intermodal Interchange Agreement and TRAC Conr

Directory

EQUIFMENT INTERCHANGE AGREEMENT
FOR MARINE CHASSIS POOLS

EQUIPMENT INTERCHANGE AGREEMENT, dated as of ("Agreement’). by and
between Interpocl, Inc., dba TRAC INTERMODAL, a Delaware corporation with its principal place of
business at 211 College Road East, Princeton, NJ 02540 ("TRAC Intermodal™), in its own behalf and as
servicer on behalf of Interpool Titling Trust, a Delaware business trust (TTT™), (TRAC Intermodal and ITT,
collectively, the “Lessor”), and
a corporation or other business entity with its principal placs of business at

("Motor Carrier”).

WHEREAS, TRAC Intzermodal or TRAC Intarmodal's subsidiary, TRAC Lease, Inc., a Delawars
corporation with its principal place of business at 211 College Road East, Princeton, NJ 028540 ("TRALC"),
has entered into a chassis pool or similar agreement (each a “Pool Agreement”) with each of the
respective ownersioperators of the facilities listed on the Rules Directory page (the "Rulles Directory”)
andior the Announcement (the “Anncuncement’) page or Location page of Lessor's website,

www.iracconnect com (the “Website”), fo operate pools of marine chassis (each swch facility, a “Pool

Location™);

WHEREAS, in connection with the Pool Agreements, Lessor has contributed certain 207, 407, 45
andior other marine chassis (collectively, the “Chassis™) to each of the chassis pools operated and
managed by TRAC Intermedal or TRAC, as the case may be, at the Pool Locations (collectively, the
“Pools™);

WHEREAS, Motor Camier desires to obtain Chassis at the Pools to transport containers from the
Pools and Lessor desires to provide Chassis from the Pools to Motor Camier to transpart containers from
the Poals, all on the terms and conditions set forth herein.

MOW, THEREFORE, the parties agree as follows:

1. CHASSIS AVAILABILITY. Subject to availability and any guantity limitations imposed by
Lessor on Motor Carrier, upon request of Motor Camier, Lessor shall provide Motor Carrier with Chassis
from the Pools to transport containers from the Pool Locations. Except as may othenwise be expressly
agreed in writing by Lessor pursuant to Section 17. below, nothing herein is intended to give Mofor
Carrier any right to any quantity or volume of Chassis, and Lessor reserves the right in its sole discretion
at any time and from time to time to refrain from providing Chassis to Motor Camier or to cut off Maotor
Carrier from use of the Chassis. Mothing herein is intended to permit a Chassis to be On-Hired (defined
below) or Off-Hired (defined below) by Motor Carrier from or to a pool location other than a Pool Location
listed in the Rules Directory andlor the Announcement (hersinafter, the “Rules Directory/Announcement”)
at the time of cisch On-Hire or Off-Hire If followinn the Fifactive Date idefined in Saction 16 helowi 3

Figure 16A — Agreement details

Document Rcwvd Status
TRAC Interchange
agreement < New
ITT Interchange
agreement " New
Proof of insurance "
Comp Liability + MNew
Auto Liability " New
Trailer
Interchange < New

Figure 16C shows a possible scenario of document status after internal review.

Page 20 of 25

Adi

Figure 16B — Overall Document Status - before internal review




TRAC Connect User Guide

Document Rowd Status
TRAC _
Interchange ' Declined
agreement
ITT
Interchange vy HQSIEZ‘-I
agreement
Proof of o
insurance

Comp
Liability " New

Auto Liability + New
Trailer
Interchange Approved

Figure 16C — Overall Document Status - after internal review

As part of maintaining you company profile, you are allowed to add comments for your own review and/or
TRAC Connect personnel review.

4.8 Comments tab

4.8.1 Add Comments

You will have the ability to save comments as part of your company profile. These comments can be used for
future reference by you or anybody who has access to your company’s profile. Figure 17 below displays the
screen where you can enter comments. To add more comments, click on the Add button.

¥ Company

Motifications | Company Details | Contacts | Addresses | Documents | Comments || Bank Reference | Agreements

Subject:

=
From Date Subject - .
omment
Mo Data Found Body :
Savel Cancel |

If you are having difficulty please call 999 999 9999

Savel Cance\l Refresh |

Figure 17A — Add Comments

4.8.2 Delete Comments

You can delete comments associated to your company profile by clicking on the delete icon ( &) next to the
comment. Figure 17B shows a company profile which has comments that can be deleted. The system will
prompt for confirmation before it deletes the comment.

¥ Company
Details | Addresses | Contacts | Credit Documents | Agreement | Comments | Messages | Audit Trail
From Date Subject

= 571l e agaoTa 8/1/2010 12:12:51/Ins D t .

;@RHLKCT“;M ’ ,-n:;;r:;;dec,f;:mm Comments inserted Successfully.
Add

If you are having difficulty please call 1-877-9-TRACCONNECT

Save | Cancel Refresh

Figure 17B — Delete Comments
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4.9 Messages tab

Issues and information in regards to your account and/or the TRAC Connect program will be displayed on the
Messages associated to your company profile. Figure 18 shows the messages tab. Messages can only be
created or edited by TRAC Connect personnel. Note that these messages will also be visible on the front
page after logging in.

Details | Addresses | Contacts | Credit | Documents | Agreement | Comments | Messages || Audit Trail

Mo Notifications

Save | Cancel |

Figure 18 — Messages

4.10 Saving a Company

After you have entered information on each of the screens (pressed save in each tab as required), and press
the save button, the system will validate the information. If the data passes all validation steps, there are no
error messages. If there are any errors you will need to fix in order for the account to be setup. Figure 19
displays potential error messages when data input does not pass validation criteria.

Details | Addresses | Contacts | Credit | Documents || Agreement | Comments | Messages | Audit Trail

Subject:

From Date Subject - .

ommen

Mo Data Found Body
Add

Save [ Cancel

No Notifications

Your changes were not saved. You must fix the errors listed below:
Details - SCAC cannot be blank.

Details - Year established canot be blank.

Details - Company name cannot be blank.

Details - Parent company name cannot be blank.

Details - Docket number cannot be blank,

Details - Dot number cannot be blank.

Details - At least one operating area is needed.

Details - Number of trucks is required.

Details - Owner/Officer name cannot be blank.

Addresses - Please insert both physical & billing address.
Contacts - Primary contact first name cannot be blank.
Contacts - Primary contact last name cannot be blank.
Contacts - Primary contact title cannot be blank.

Contacts - Primary contact phone number cannot be blank.
Contacts - Primary contact email address cannot be blank.
Credit - Bank name cannot be blank.

Credit - Reference 1 name cannot be blank.

Credit - Reference 1 company cannot be blank.

Credit - Reference 1 phone cannot be blank.

Credit - Reference 1 email cannot be blank.

Credit - Reference 2 name cannot be blank.

Credit - Reference 2 company cannot be blank.

Credit - Reference 2 phone cannot be blank.

Credit - Reference 2 email cannot be blank.

Credit - Reference 3 name cannot be blank.

Credit - Reference 3 company cannot be blank.

Credit - Reference 3 phone cannot be blank.

Credit - Reference 3 email cannot be blank.

Save | Cancel |

Figure 19 — Company profile setup that failed validation — error messages

4.11 Company Approval
A TRAC Connect representative will review your information. If you are approved, you will receive a
confirmation e-mail. If your application is not approved, you will be notified of the reason via e-mail.
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5 Editing/Updating a Company
After you have successfully saved your company profile, you can update, edit and delete information as
required. In order to perform edits, click on the edit company link as displayed in figure 27.

sl @
Johin Smiith

- HI l'a':' Tt
Logout

CONNECT

HtsiTeit P Litsz aioies Corlstts Doecinmins
¥ Your Account

Figure 20 — Edit Company Profile

In order to Edit or Delete previously entered information, click on the appropriate icons, as displayed in
figure 26 below.

Edit Data

.
= FE View Data

Delete Data

Figure 26 — features to Edit, Delete, Display data

6 FAQ
You can access the FAQ by clicking on the FAQ link on the main home page as displayed in figure 21 below

Home m Locations Contacts Documents Manage Companies Work Queue Management »

¥ Frequently Asked Questions

Background Information

Who is TRAC Intermodal?

1+ TRAC Intermodal (aka "TRAC") is the leading chassis solutions provider in the intermodal industry, providing a diverse portfolio of products and services
to ocean carriers, railroads, motor carriers and other transportation companies. TRAC Intermodal has operations throughout North America (see map
with locations and services offered by location on the website).

What products and services does TRAC Intermodal offer?

What is the difference between a neutral pool chassis and TRAC Connect chassis?

fll \Who owns the TRAC Connect chassis?

Getting Started
Getting a Chassis

Customer Resposibilities

Billing and Collections

Figure 21 - FAQ

7 Locations
You can access the map of locations where the TRAC Connect program is available by clicking on the
Locations link on the home page as show in figure 22.
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8 Contacts

You can access administrative and operations contact details for the TRAC Connect program by clicking on

the Locations link on the home page as shown in figure 23.

Home FAQ Locations |Contacts I Documents Manage Companies
¥ Contacts

Work Queue Management »

Sales and Customer Service
Phone: 1-877-9-TRACCONNECT Option 1
Email: tracconnect_senice@tracintermodal.com

Billing and Collections
Phone: 1-877-9-TRACCONNECT Option 2
Email: tracconnect_billing@tracintermodal.com

Road Service Information
Phone: 1-877-9-TRACCONNECT Option 3

Major Repairs
Phone: 1-877-9-TRACCONNECT Option 4

Figure 23 - Contacts

9 Documents

You can access documents that will assist you in Getting Started, Setting up and managing accounts and

companies as a user by clicking on the documents link as shown in figure 24.

TRAC

Home FAQ Locations Contacts Manage Companies
Getting Started
Lser Guide ¥ View Documents

User Guide - CSRs and Admins

Work Queue Management

Interchange Agreement
Rules Directory
Sample Ins. Cert.

Figure 24 - Documents
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Appendix A - Security and Privacy Settings

The following table lists required browser security and privacy settings for both user browsing and site

development. In all cases, the recommended settings are the default settings for that browser.

Internet Explorer 6 Make sure that the Internet Zone in the Security Zones settings is set to
Medium.
Internet Explorer 7 Make sure that the Internet Zone in the Security Zones settings is set to
Medium-High.
FireFox 1.5 or later In the Tools menu under Options, make sure that Enable JavaScript is
versions selected.
Note

If browser security and privacy settings are set too high, JavaScript might be disabled. In that case, the
browser cannot run the client-side functionality of an AJAX-enabled ASP.NET application, such as
tracconnect.com.
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