T!.'AC Terms and Conditions

Published: 11/01/2024
Effective: as indicated




1 TABLE OF CONTENTS

1 TaDIE OF CONTENTS ..ttt ettt bt b et e b e st e she e s heeebeea b e e abeeateehe e bt e be e beeabesaeesaeesaeesbeenbeeateans 2
2 REVISION HISTOTMY ..ttt st e e s e e s b e e s s b bt e e s b e e e s esba e e s s bb e e e ssbaeesnnaeas 4
3 (CT=Ta 1T 1Y o o] LT A T o T TSP PO T ST PR PP 12
3.1 PUIPOSE i e e s a e e e e s raaaes 12
3.2 PN oY o1 [ToF: | o111 8 V= 1o B @01V Z=T = - S 12
3.3 MONETAIY AMOUNTS ..ttt e e s e e s e b e e e s bt e s s s b e e e s ebae e e sanbeeessbaeessanes 12

4 Y [o X o] GO [ g T=T g o =T U1 [T g 1=T o | SRR 13
4.1 Motor Carrier Registration and APProval ..........eoieiiiiiiiiiiiieee e s 13
4.2 GENETAl REGUITEIMENTS ...uviiiiiiieeciiiee ettt e ettt e e sttt e e e taeeestaeeestteeeeastaeeesnseeeaassseeeassaeesansaaeeansseseaseneearnsnnannn 13
4.3 LT =T o= PP 13
43.1 Special Insurance Requirements for 40" Genset TRAC Select Chassis .......ccccccvevvvieeeiecieeeecieee e, 14

4.4 (00T L TSP PO PRSP 14
4.5 Account Activation, Suspension and Cancellation ...........ccoceeiiiiiieniiiie e 14

T 6 1 = =TT PP U P PROP 16
5.1 RATES .. e e e a e e e e s raaaes 16
5.2 Computation Of ON-Hire PEriOd ......ccccuiiiieiie ettt e e e e e st e e e s nte e e s nteeeesnsaeeeenneneeannreeeans 18
53 Data ProCESSING FEE ...oviiiiiiiiiiie et e e s ra e 18
5.4 Incentives, FEes and Other ChargeS......cccuiiiicieeeiiieee et et e et e e e st e e e see e e s rtte e e e s treeesnssaeessseeeesnseeeennnns 18
5.5 INCIAENTAI EXPENSES....eieieiiiieiteeite ettt ettt ettt e b ettt s e e bt e s b e e e bt e s b e e eabeesabee e bt e sabeeeabeesabeesnseess 19
5.6 Ocean Carrier and Other Third Party ArrangemMENtS .......ccueeeeciieeeiiieeecieeeecteeeeeree e ssteeeestreeeeneeeeseseeeans 19

6 Facility and Operational LOGISTICS ........uiiriiiiiieiieiiieee ettt sttt e b e sbeesnee e 20
6.1 Start aNd SEOP LOCATIONS ....eeueiiiiiieiie ettt ettt et st s bt et e s b e e e ene e s beeeneesbaeeneeeane 20
6.1.1 Special Rule for TRAC SelECt ChassiS......uuiiiiiiieieiiieiciieeeeiieeeesieeeeseeeestreeessnteeessareeeesssseeesnseeessnseaeans 20
6.1.2 Special Rules for Chassis Out-Gated From a Private POOI.........ccoceeiiiiiiiiineeneeeeieeeeeeeee e 20

6.2 REPOITING OF SCAC ..ttt ettt ettt ettt s at e s bt et e e bt ea b e e bt e sbe e be e beeabesabesaeesaeebeeabeeabesabenbeanbean 20
6.3 T T o T LTy oY=t d o o ISP USPPPRPt 21
6.4 Chassis BOOKING NUMDBEIS ......coiiuiiiiiiiiiieee ettt ettt sttt b e et s sbe e e sbe e sbeeesaee s beeeneesbeeenneesane 21

Page 2 of 30



6.5 [ LY o o Yol 1YY= L3S 21

7 Maintenance and REPair; ROA SEIVICE ...c.ccii ittt e et e e e e e et e e e e e e e e e anbaaeeeaeeeesnsraaeeaans 22
7.1 Maintenance and Repair Policy for Standard Marine TRAC Connect Chassis.......ccccccveeereveeeeiveeeessveeennns 22
7.1.1 MRP for Chassis Out-Gated From Third Party POOIS........ccceoiiiiiiiiiiiie et 22

7.2 o= To Y= aViTol <l o [ ox Y U UUPPRRRPOt 22
7.2.1 RSP for Roadside Repairs of Standard TRAC Connect Chassis ......ccuvvevcveeeiiieeeeniiieeeieeesreveee e enee e 23
7.2.2 RSP for Non-Roadside Repairs of Standard TRAC Connect Chassis ......cceevvvreeeeciieeesiineescreeeeesireeeeens 24
7.23 RSP fOr TRAC SEIECT ChaSsis ..ccuuiiiiieeiieiieeeiee ettt sttt be e s e bt e sbeesnee e 24
7.2.4 RSP for Chassis Out-Gated from TPSP or any Private POOl .........c..ueeviiiiiiiiiieee e 24
7.2.5 RSP for Chassis Qut-Gated from Third Party POOIS ..........cooiiiiiiiiiiiiie e 25

7.3 Replacement Value Of Chassis .......ccuiiiiciiii et e e e et e e see e e st e e e s tb e e e enntaeesnnaeeeeseeeeennes 25

8 2711 TaYq= o To I @fe] | [=To dToY o - UUUR 27
8.1 [ 8Y7 0] [T =N 27
8.2 [DTE] o101 =L OO OTOOTOOORPON 27
8.3 Invalid Payment INfOrmMation ..........uuiiiiiiiieeee et e e e e e e et br e e e e e e e e e baraeeeaeesennnnees 27

9 IMIISCEITANEOUS ...ttt et st sh e b ettt e ee e s b e b e e bt e ne st e smeesbeense e st eaneeneesreenreennenn 27
9.1 GPS TraCKiNg DEVICES ...eeeeeiiieiiiiiieee e ettt e e e ettt e e e e e e ettt e e e e e e s eeaatbeeeeeeseaaasaeeeaaeseasntaaseeeesesannsranaaasaannes 27
9.2 Anti-Bribery and Anti-CormUPLION......coii it e e et e e st e e e e sata e e e e aneeeesnreeeennsaeeennnenas 28
AppendixX A — DEfiNITION OF TEIMIS.....uuiiiii ittt e e e e et e e e e e e e et b eeeaeeeeesnbaaaeeaaeeesasaaaeaaaeeaansreseeaans 29

Page 3 of 30



2 REVISION HISTORY

This section provides a history of document revisions.

Sections Sections Sections
| D Effective D D ipti
ssue Date ective Date Added Removed Modified escription

Updated to reflect increases to the
11/01/24 12/01/2023 5.1 authorized motor carrier per diem rates for
standard TRAC Connect Chassis (all regions)
Inserted representations with respect to use

11/01/24 01/01/24 9.1 of GPS
11/01/24 02/01/2024 5.1 Incorporated Toll Processing Fee
11/01/24 Various 6.5 Removed references to certain closed CCM
7.2.5 pools
Defined “participating ocean carrier” as a
“POC”; added “BREP” and “THEP” as Private
Appendix A Pools; clarified that capitalized terms not

otherwise defined in the Terms and
Conditions have the meanings given to them
in the Interchange Agreement

Clarified that TRAC Intermodal may invoice
8.1 for all usage of TRAC Connect chassis,
regardless of when such usage has occurred
Clarified calculation of Depreciated
Replacement Value of genset unit and that
Casualty Chassis will not be repurchased or
7.3 reinstated after receipt of the Depreciated
Replacement Value; reserved TRAC
Intermodal’s right to require a police report
in order for there to be a Full Settlement

7.2.4 Clarified RSP rules for POP
Clarified that only Authorized motor carriers
7.2.1 are eligible to participate in the RSP set out in
Section 7.2.1
11/01/24 11/01/24 Replaced “publication” with “Blasts”;
5.1 clarified applicability of Chassis Misuse Fee

and updated to reflect increase

Revised to reflect that “Prepaid Amounts” (as
4.4 defined in Section 4.4.) will be applied to
open invoices rather than refunded

Clarified motor carriers’ on-going obligation

4.2 to maintain current list of drives in the IANA’s
6.2

IDD

Clarified only approved customers are
4.1 eligible for the Approved Motor Carrier per

diem rate in section 5.1

Incorporated references to “Blasts” and
Various changed references to “TRAC Connect
chassis” to “TRAC Connect Chassis”

3.1
3.2 . e . .
33 Updated with clarifying language, including
5.6 insertion of definition of “Blasts” as a means
6.1 of communication
6.4

03/14/23 03/14/23 725 Updated contact numbers for certain Third

Party Pools
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. Sections Sections Sections —
Issue Date Effective Date Added Removed Modified Description
03/01/23 71 Revised to reflect discontinuance of damage
allowance
7.1.1and 7.1.3 no longer needed as the MRP
711 for TRAC Select, TPSP and Private Pools now
03/01/23 713 7.1.2 same as MRP for standard TRAC Connect
o Chassis under 7.1; 7.1.2 renumbered as 7.1.1
and conforming changes made
Updated to reflect increases to the
12/01/22 5.1 authorized motor carrier per diem rates for
standard TRAC Connect Chassis (all regions)
Updated Chassis Misuse Fee; deleted APMT
Accessorial Charge; inserted reference to
5.1 GCT New York Drop Off Fee (previously made
4/29/22 applicable via an Announcement) and
updated amount of fee
4/29/22 Inserted updated Base Value applicable to all
7.3 chassis; updated Attribute Values for triaxle
chassis and radial tires
4/01/2022 77113 Deleted.references to the TPNP to reflect the
724 conversion of the TPNP to a neutral pool
12/22/21 12/01/21 7.2 Updated contact method for FYX
12/22/21 12/01/21 7.2.5 Inserted contact for WCCP
Inserted provision to clarify that motor
carriers should check the Chassis
12/22/21 12/01/21 7.2.4 Provider/Ocean Liner matrix to confirm if a
TPSP chassis is subject to the RSP set out in
7.2.4
Updated to reflect increases to the
12/22/21 12/01/21 5.1 authorized motor carrier per diem rates for
standard TRAC Connect Chassis (all regions)
Inserted Base Values for newly manufactured
12/22/21 12/01/21 7.3 and newly refurbished chassis; updated
Attribute Value for radial tires
. Inserted new Anti-Bribery and Anti-
12/22/21 12/01/21 92 Appendix A Corruption provisions and related definitions
Updated per diem rates for standard TRAC
03/18/21 03/01/21 5.1 Connect Chassis in West Coast markets to
reflect COVID-19 rate adjustment
Updated to reflect increases to the
03/18/21 12/01/20 5.1 authorized motor carrier per diem rates for
standard TRAC Connect Chassis (all regions)
Updated to reflect new Bill Management
03/18/21 05/01/20 8.2 portal for submitting invoice disputes
Updated to reflect revised methodology for
03/18/21 05/01/20 7.3 calculating Replacement Values and to
include Attribute Value for GPS
77i13 Updated to refer to “Private Pools” and
03/18/21 08/03/20 72 “Third Party Pools”; corrected section
724 references in 7.2
Inserted definition of “CCPP”; inserted
03/18/21 various Appendix A | definition of “Private Pool” to include CCPP,

CFPP, SCTP and TZEP
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. Sections Sections Sections —
Issue Date Effective Date Added Removed Modified Description
Added section to reflect special rules
03/18/21 various 6.1.2 applicable to chassis out-gated from Private
Pools
712 Revised definition of “Third Party Pool” by
03/18/21 12/01/20 Appén.dix A deleting references to COCP and GCCP and
moved revised definition to Appendix A
03/18/21 12/01/20 7.2.5 Removed references to COCP and GCCP
corrected to include Salt Lake City as Location
03/18/21 n/a 7.2.5 within DCCP
Updated to reflect increases to the
authorized motor carrier per diem rates for
03/10/20 12/01/18 >1 standard TRAC Connect Chassis and TRAC
Select chassis (all regions, other than SACP)
Updated to reflect increases to the
03/10/20 10/15/19 5.1 authorized motor carrier per diem rates for
standard TRAC Connect Chassis in the SACP
Updated name and address of the insurance
10/03/19 10/07/18 43 certificate holder to IANA
7.2
721 Replaced references to “TRAC Interstar” with
10/03/19 10/01/19 7.2.2 —_ .
FYX” to reflect re-branding
7.2.3
7.2.4
Updated to include per diem rate for 40’
02/04/19 02/04/19 >1 Genset in Oakland market
Revised to reflect terms of modified RSP for
11/26/18 12/01/18 721 standard marine TRAC Connect Chassis
11/26/18 12/01/18 7.1 Revised MRP to reflect a $350 allowance
Updated to reflect increases to the
11/26/18 12/01/18 5.1 authorized motor carrier per diem rates for
standard TRAC Connect Chassis (all regions)
11/01/18 11/01/18 51 Updatec_j to include per diem rate for 40’
Genset in Houston market
Updated to include per diem rate for 40’
06/25/18 06/25/18 >1 Genset in LA/LB market
Updated to add 40’ Genset Chassis as new
05/18/18 05/16/18 51 .type of TRAC SeIe}ct Chassisa.md to
incorporate applicable per diem rates and
fees
Clarified that motor carriers using 40’ Genset
TRAC Select Chassis may be obligated to pay
05/18/18 05/16/18 7.3 the Depreciated Replacement Value of the
genset itself in the event it alone suffers a
loss or damage
Added special insurance requirements for 40’
05/18/18 05/16/18 43.1 Genset TRAC Select Chassis
Added provision to clarify special rule
05/18/18 05/16/18 6.1.1 requiring all TRAC Select chassis to be
returned to their respective Start Locations
Revised to reflect that whenever a 40’ Genset
TRAC Select Chassis is on-hired, each
05/18/18 05/16/18 3.2 reference in the Interchange Agreement to

“Chassis” shall be deemed to include the
genset unit as well
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. Sections Sections Sections —
Issue Date Effective Date Added Removed Modified Description
Updated to reflect per diem rate increases
05/18/18 01/01/18 5.1 applicable to standard TRAC Connect Chassis
for authorized motor carriers (all regions)
Clarified that usage of chassis by a motor
carrier on behalf of an ocean carrier or other
05/18/18 05/18/18 39 third_ pir_ty that is not a “Participating OFe?n
Carrier” is governed by such motor carrier’s
agreement with such ocean carrier or third
party
Revised to expand the RSP in 7.2.1 to include
7.2.1 repairs performed on TRAC Connect Chassis
05/05/17 05/05/17 7.2.2 located at BCO/customer yards and to
remove such repairs from the RSP in 7.2.2
. Renamed “TRAC Private Chassis” as “TRAC
02/24/17 03/01/17 various Select Chassis”
Clarified 7.1 (and its subsections) to reflect
only the maintenance and repair policy and
applicability of the $475 damage allowance;
7.2 . . . .
721 7.1 inserted new section 7.2 (and its subsections)
722 7.1.1 to reflect revisions to the road service policy
02/24/17 03/01/17 7'2'3 7.1.2 to cover TRAC Select Chassis and provide for
7:2:4 7.1.3 direct billing of motor carrier for repairs
725 7.2 performed on standard TRAC Connect
Chassis at motor carrier yards, BCO locations
and customer yards; renumbered former
section 7.2 as 7.3
Updated to reflect per diem rate increases
applicable to standard TRAC Connect Chassis
02/24/17 03/01/17 5.1 for authorized motor carriers (all regions)
and to reflect revised per diem rates for
TRAC Select Chassis
Updated to reflect availability of 40’
12/14/16 12/15/16 5.1 refurbished chassis with bias ply tires at the
Norfolk TPNP location
3.2 Removed hyperlinks to Participating Ocean
12/14/16 12/14/16 6.1 Carriers
12/14/16 11/01/16 7.2 Updated Replacement Values
12/14/16 07/08/16 7.1 Updated DSP List
Updated to reflect 15-day review period for
12/14/16 06/15/16 8.2 disputes submitted via Intermodal Data Hub
12/14/16 06/15/16 51 Updated t? reflect per die.m rate incr.eases
for authorized motor carriers (all regions)
12/14/16 05/01/16 6.5 Updated procedures for submission of DVIRs
Updated to reflect additional markets for
12/14/16 05/01/16 >1 certain chassis within the TPCP
Clarified that Depreciated Replacement
12/14/16 05/01/16 7.2 Value is calculated from date of manufacture,
remanufacture or refurbishment
51 Updalted to reflect additional markets for 20’
TriAxles
03/16/16 03/01/16 Updated to remove references to GACP and
6.5
LABP
Updated to reflect use of dispute portal for
12/07/15 12/07/15 8.2 submission of disputes (as first set out in

November 18, 2014 Announcement)
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Issue Date

Effective Date

Sections
Added

Sections
Removed

Sections
Modified

Description

11/01/15

11/01/15

5.1

Updated to reflect per diem rate increases
for authorized and unauthorized motor
carriers (all regions)

7.2

Clarified that Depreciated Replacement
Value of any TRAC Connect Chassis not
owned by TRAC Intermodal is the
replacement cost invoiced to TRAC
Intermodal by or on behalf of its owner

7.1
7.1.1
7.1.2
7.1.3

Updated to reflect revisions to enhanced
maintenance and repair policy; clarified that
same does not apply to TPCP Chassis or
chassis out-gated from TPSP, TPNP or Third
Party Pools

10/05/15

10/05/15

4.3

Updated insurance certificate holder address

10/05/15

10/05/15

5.1

Updated to reflect additional markets for 20’
Refurbished TriAxle with Radials

7.1

Updated DSP list

04/21/15

04/01/15

5.1

Updated to reflect (i) per diem rate for 20’
Refurbished TriAxle with Radials, which has
been included as a new offering within the
TRAC Private Chassis Pool, and (ii) increased
per diem rate for TRAC TITAN

02/17/15

02/04/15

5.1

Updated to reflect per diem rate and misuse
fee for the 40’ Refurbished Chassis with
Radials, which has been included as a new
offering within the TRAC Private Chassis Pool

6.4

Updated to clarify that all chassis within the
TRAC Private Chassis Pool require a TRAC
Intermodal booking number

7.1.1

Renamed the “TRAC Premium Chassis Pool”
as the “TRAC Private Chassis Pool”; updated
to reflect applicability of section to all TPCP
Chassis

7.2

Updated Replacement Values for TPCP
Chassis

01/29/15

01/12/15

5.1

Updated to reflect rate increases for
Authorized Motor Carriers (all regions)

11/14/14

11/14/14

5.1

Updated “Notes” section of table showing
Authorized Motor Carrier Per Diem Rates

8.2

Corrected language to reflect current dispute
policy

09/23/14

09/23/14

5.1

Updated to reflect additional markets and
rates for TRAC TITAN chassis.

7.1

Inserted table of DSP charges; replaced
references to “Service Call Fees” in the Tire
Accountability Rules with “Dispatch Fees”

07/01/14

07/01/14

various

Renamed the “Rules Directory” as the “TRAC
Connect Terms and Conditions” and made
conforming changes throughout

9.1

New Section 9.1 added regarding use of GPS
tracking devices in chassis

7.2

Updated Replacement Values

7.1.2

Updated to change references to “CCM Pool”
to “Third Party Pool”
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. Sections Sections Sections —
Issue Date Effective Date Added Removed Modified Description
Updated to reflect change to Designated
7.1 Service Providers and to clarify applicability
of enhanced M&R policy to tires
Clarified that booking number may be
6.4 required upon subsequent out-gate from
’ same location; updated to include reference
to EZ Book system
5.4 Inserted references to “Incentives, Fees and
6.1 Other Charges” page of Website
51 Updated to reflect rate increases for
’ Authorized Motor Carriers (all regions)
Clarified that passing TRAC Intermodal’s
4.2 credit standards is a requirement in order for
motor carrier to be approved
Updated to reflect change to Designated
05/1/14 05/1/14 71 Service Provider
Updated to reflect increase to the
01/15/14 01/15/14 >1 Unauthorized Motor Carrier Per Diem Rate
01/01/14 01/01/14 51 Updated Fo reflect rate increase in West
Coast region
11/01/13 11/01/13 51 Updated to reflect rate increase in the
Northeast region
Modified the loss payee and additional
4.3 insured language required on insurance
certificates.
Corrected rates for Gulf, Southeastern,
5.1 .
Heartland and Central regions
Updated to include references to all Third
6.5 .
Party Pools (defined below)
Updated to reflect enhanced M&R policy for
7.1 standard chassis out-gated from TRAC-
08/26/13 08/26/13 managed pools.
Re-numbered as Section 7.1.2 and updated
7.1.1 to reflect special rules for chassis out-gated
from all Third Party Pools.
New Section 7.1.1 inserted to provide M&R
711 policy for non-standard chassis (including
o those in TRAC Premium Chassis Pool
(“TPCP”)).
79 Updated to reflect Replacement Value for
) TRAC TITAN chassis.
Updated to reflect rate, misuse fee and
07/12/13 07/12/13 >1 available markets for TRAC TITAN chassis.
Updated to reflect rate increases for
07/01/13 07/01/13 >1 Authorized motor carriers (all regions).
Added Columbia, NJ as a location where 20’
05/13/13 05/13/13 >1 TriAxle chassis are available.
01/23/13 01/23/13 51 .Updated P.er Diem rate for 20’ TriAxle chassis
in Memphis.
Updated to reflect rate increases for
Authorized and Unauthorized motor carriers
06/29/12 07/01/12 51 (all regions); added Per Diem rate for 20’

TriAxle chassis in Chicago, Memphis, LA,
Oakland and Seattle; added Omaha,
Nebraska to Midwest region.
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Issue Date

Effective Date

Sections
Added

Sections
Removed

Sections
Modified

Description

12/01/11

12/01/11

5.1

Updated to reflect rate increases for the
Southeast, Gulf and Midwest regions.

11/01/11

11/01/11

5.1

Updated per diem rates to reflect suspension
of TRAC Assist™ in Northeast markets.

10/05/11

10/05/11

5.1

Added Per Diem rates for Denver and Salt
Lake City markets; updated per diem rates
for the Northeast to reflect expansion of
TRAC Assist into the MD, NY and NJ markets;
adjusted per diem rate applicable to the
Philadelphia market.

07/14/11

07/14/11

5.6

3.2
5.2
6.1

Clarified (i) party to be billed when motor
carrier has entered into billing arrangement
with ocean carrier or other third parties
which is applicable to TRAC Connect moves,
and (ii) motor carrier’s continuing obligations
under its agreements with the ocean carriers
and other third parties (including, without
limitation, the payment of repositioning fees)
with respect to moves that are not TRAC
Connect moves.

06/10/11

06/13/11

5.1

Reformatted rate tables and updated same
to reflect (i) general Rate Increase for
Northeast, Southeast, Gulf and Midwest, and
(i) implementation of TRAC Assist in
Philadelphia.

04/29/11

05/01/11

5.1

Added per diem rates for Portland and
Seattle; increased “Unauthorized Access”
rate to $25.00.

03/10/11

03/10/11

4.3

Added TRAC “Certificate Holder” address.

02/01/11

02/01/11

5.1

Clarified that, as set forth in the Interchange
Agreement, all per diem rates set forth
herein are exclusive of all “Taxes” (as defined
in the Interchange Agreement).

01/31/11

02/01/11

5.1

Added per diem rates for BNSF Midwest
Chassis Pool, BNSF St. Paul Chassis Pool, CSX
Midwest Chassis Pool and MWCP and MCCP
Chassis Pools (collectively, the “Midwest
Pools”); modified note section to clarify that
motor carriers who out-gate chassis from any
Midwest Pool location but who have not
signed a TRAC Connect Interchange
Agreement will continue to be billed at the
per diem rates set forth in the interchange
agreements applicable to such pool location.

01/31/11

02/01/11

6.5,7.1,
7.1.1

Expanded special rules governing DVIR
submission and maintenance and repair
policy to certain MWCP and MCCP locations.

01/10/11

01/10/11

6.5,7.1

Added special rules governing DVIR
submission and maintenance and repair
policy at SACP locations.

01/10/11

01/10/11

7.2

Added provision clarifying TRAC Intermodal’s
right to treat any chassis out-gated for more
than 90 consecutive days as a Casualty
Chassis.

01/10/11

01/17/11

5.1

Added Dallas and Houston per diem rates.
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. Sections Sections Sections .

Issue Date Effective Date Added Removed Modified Description
Added SACP (Atlanta, Charleston, Charlotte,

01/10/11 01/10/11 5.1 Jacksonville, Savannah, Tampa) per diem
rates.

11/30/10 11/30/10 5.1 Added Buffalo, NY per diem rates.

11/09/10 11/09/10 51 Added Los Angeles and Oakland, CA per diem
rates.
4.3: Removed “as their interests may
appear”.

09/22/10 09/22/10 43,4.4 4.4: Added “Security deposits may be
commingled with other funds of TRAC
Intermodal.”

08/02/10 08/02/10 All Initial version.
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3 GENERAL APPLICATION

3.1 PURPOSE

These TRAC Connect Terms and Conditions (the “Terms and Conditions”) — together with the Interchange
Agreement, the Website (including, without limitation, the Announcements section thereof) and any email blasts
sent by TRAC Intermodal to its TRAC Connect customers, generally (collectively, “Blasts”) — set forth the rules
governing the motor carrier’s interchange and use of intermodal chassis under the TRAC Connect program.

3.2 APPLICABILITY AND COVERAGE

The terms and conditions of interchange and use, including those set out in these Terms and Conditions, the
Interchange Agreement, the Website (including, without limitation, the Announcements section thereof) and the
Blasts, will apply whenever a motor carrier picks up a TRAC Connect Chassis.

The motor carrier shall be conclusively presumed to have agreed to, and be bound by, the terms and conditions of
interchange and use then in effect under these Terms and Conditions, the Interchange Agreement, the Website
(including, without limitation, the Announcements section thereof) and the Blasts at the time it picks up a TRAC
Connect Chassis, even if the motor carrier is not yet fully registered or approved in accordance with Section 4.1.

For the avoidance of doubt, whenever a motor carrier picks up a 40’ Genset TRAC Select Chassis, each reference to
“Chassis” in the Interchange Agreement shall be deemed to include the genset attached to such chassis.

3.3 MONETARY AMOUNTS
Unless otherwise noted, all monetary amounts referred to in these Terms and Conditions, the Interchange

Agreement, the Website (including, without limitation, the Announcements section thereof) and the Blasts shall be
in U.S. Dollars.
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4 MOTOR CARRIER REQUIREMENTS

4.1 MOTOR CARRIER REGISTRATION AND APPROVAL

Before TRAC Intermodal designates a motor carrier as an approved TRAC Connect customer, the motor carrier
must register via the Website, provide all information requested on the Website and agree to all terms and
conditions set forth on the Website (including those set forth in these Terms and Conditions and in the
Interchange Agreement). In addition, TRAC Intermodal will verify motor carrier’s credit worthiness and the other
information provided by motor carrier. Upon completion of its review of the information provided by the motor
carrier, TRAC Intermodal will either approve or deny the motor carrier’s application to become an approved
customer and will so notify motor carrier by email or otherwise. Only approved customers having an Interchange
Agreement signed by TRAC Intermodal are eligible for the “Authorized Motor Carrier” per diem rates set out in
Section 5.1.

4.2 GENERAL REQUIREMENTS

In order to become and remain an approved TRAC Connect customer, a motor carrier must:

e pass TRAC Intermodal’s credit standards;
e have and maintain a valid SCAC, DOT number and motor carrier number; and

e register and maintain a current list of each of its drivers in the IANA Intermodal Driver Database (IDD).
4.3 INSURANCE

In order to become and remain an approved TRAC Connect customer, motor carrier must provide TRAC Intermodal
with proof of currently valid insurance, and of the continuing validity of such insurance, that meets the following
requirements and covers the following risks:

e Allrisk of loss and damage insurance while on land, afloat or airborne, in transit or at rest anywhere in the
world, or trailer interchange insurance including collision, in either case in an amount equal to the
replacement value of all TRAC Connect Chassis on-hire to motor carrier and in any event, not less than
$25,000.

e Commercial automobile insurance with a combined single limit of $1,000,000 or greater, insuring all
intermodal chassis provided to motor carrier hereunder and all other equipment involved in the
interchange and use of the chassis, including vehicles of motor carrier’s agents or contractors; said
insurance policy to be primary to any and all other applicable insurance.

e A commercial general liability policy with a combined single limit of $1,000,000 per occurrence or greater,
of which no portion can be self insured.

The all risk/trailer interchange policy must name the following as loss payees, as their interests may appear:
“Interpool, Inc. d/b/a TRAC Intermodal and its affiliates, subsidiaries and chassis lessors”. The auto and general
liability policies must name the following as additional insureds, as their interests may appear: “Interpool, Inc.
d/b/a TRAC Intermodal and its affiliates, subsidiaries and chassis lessors”.
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The address of the certificate holder should be listed as follows:

President

The Intermodal Association of North America
11785 Beltsville Drive, Suite 1100

Calverton, MD 20705-4048

Motor carrier must provide TRAC Intermodal with proof of the renewal of insurance coverage at least fifteen (15)
business days before the expiration date of an expiring policy, but under no circumstance later than five (5)
business days before the expiration date of an expiring policy.

TRAC Intermodal reserves the right to cut off, close or suspend the motor carrier’s account and terminate its
Interchange Agreement for non-compliance with any of these insurance requirements.

4.3.1 SPECIAL INSURANCE REQUIREMENTS FOR 40" GENSET TRAC SELECT CHASSIS

Notwithstanding the requirement for all risk of loss and damage coverage set forth above, to use a 40’ Genset
TRAC Select Chassis, motor carrier must demonstrate that it has insurance providing coverage for property of
others while in transit, including the risk of loss and damage to such chassis and the genset, in an amount of not
less than $40,000 (per occurrence).

4.4 CREDIT

Motor carrier authorizes TRAC Intermodal to perform an initial and ongoing credit checks to evaluate the credit
worthiness of the motor carrier.

Before providing TRAC Connect Chassis or other products or services to motor carrier, TRAC Intermodal may
require motor carrier to furnish a pre-payment for any amounts that may become due under the Interchange
Agreement, these Terms and Conditions, the Website (including, without limitation, the Announcements section
thereof) or any Blasts (all such pre-payments, “Prepaid Amounts”). All Prepaid Amounts will be held in non-
interest bearing accounts and may be commingled with other funds of TRAC Intermodal. Unless otherwise agreed
by TRAC Intermodal in writing, the Prepaid Amounts will remain on motor carriers account for up to twelve
months. Thereafter, and provided motor carrier has established a good payment history, TRAC Intermodal may
apply some or all of the Prepaid Amounts as credits against open invoices. TRAC Intermodal reserves the right to
request additional Prepaid Amounts at any time when motor carrier fails to timely pay its TRAC Connect invoices or
materially increases its usage of TRAC Connect Chassis or when TRAC Intermodal determines that motor carrier’s
creditworthiness may have declined. Motor carrier may request TRAC Intermodal to re-evaluate its
creditworthiness no more than once per year.

4.5 ACCOUNT ACTIVATION, SUSPENSION AND CANCELLATION

The motor carrier may not pick up or use any TRAC Connect Chassis until TRAC Intermodal has countersigned and
returned to the motor carrier the Interchange Agreement. TRAC Intermodal reserves the right to cancel or
suspend a motor carrier’s account at any time, for any reason or for no reason. Upon cancellation or suspension of
an account, the motor carrier may not pick up any additional TRAC Connect Chassis and must return all TRAC
Connect Chassis in motor carrier’s possession or control as soon as possible but no later than five (5) business days
after the date of such cancellation or suspension. TRAC Intermodal will assess an unauthorized user charge for any
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TRAC Connect Chassis that are picked up by motor carrier after any such cancellation or suspension or otherwise,
without proper authorization.
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5 CHARGES

5.1 RATES

All rates are subject to change, as well as temporary adjustments, in TRAC Intermodal’s sole determination. Rate
changes will be made via Blasts, in these Terms and Conditions or in the Announcements section of the Website
and will take effect on the date specified therein (the “Per Diem Effective Date”), which Per Diem Effective Date
shall in no event be earlier than five (5) days after the date of such publication, and will apply to all TRAC Connect
Chassis on-hired by motor carrier on or after such Per Diem Effective Date.

All Per Diem rates set forth in this Section 5.1 are exclusive of all “Taxes” (as defined in the Interchange
Agreement), including any applicable sales, use or rental taxes.

Authorized Motor Carrier® Per Diem Rates for Standard TRAC Connect Chassis (per chassis per day or fraction
thereof; not applicable to TRAC Select Chassis)
Region Area (For specific sites, please click on the Locations link on the Website) Rate
Mid-South Alabama (Huntsville), Arkansas, Mississippi, Tennessee $27.00
Gulf Alabama (Mobile), Louisiana, Texas $29.40
Southeast

Florid 29.40
(TGRP/TMEP) orida 2
Heartland lowa, Kansas, Missouri, Nebraska $31.00
Central Illinois, Indiana, Kentucky, Michigan, Minnesota, Ohio, Wisconsin $30.25
Northeast Maryland, New Jersey, New York, Pennsylvania $33.50
Mountain Colorado, Utah $34.50
Southern California Los Angeles/Long Beach Area $37.00
Northern California Oakland/San Francisco Bay Area $34.50
Pacific Northwest Oregon, Washington $34.50
Unauthorized Motor Carrier Per Diem Rate (per chassis per day or fraction thereof)
All States All Areas $45.00

(Rate Tables continue on the following page)
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Authorized Motor Carrier Per Diem Rates** for TRAC Select Chassis? (per chassis per day or fraction thereof)

Length of On-Hire Period (in calendar days)
Type’® A Z o
ype rea or cone 1-9 10-29 30 or more
All (except TriAxles, Zone 1l $24.00 $21.25 $17.00
Lightweights and 40’
Gensets) Zone 2 $21.00 $18.25 $13.00
NY/NJ
/ $60.00 (regardless of length of On-Hire Period)
Houston
, 5 Los Angeles/Long . .
40’ Gensets Beach $65.00 (regardless of length of On-Hire Period)
Oakland $65.00 (regardless of length of On-Hire Period)
40’ Lightweights Zones 1 and 2 $27.00 $27.00 $27.00
TriAxles Zones 1 and 2 $45.00 $40.00 $30.00

**Each per diem rate listed above applies to the entire On-Hire Period.

Other Charges (applies to ALL Motor Carriers, per incident)

Item Notes Rate
Chassis Misuse  Applies when a chassis that is out-gated from a Start Location of a pool (the S 600.00
Fee “Originating Pool”) is returned to a valid Stop Location within the Originating

Pool that is not denoted as a free return location for such Start Location. Chassis

returned to valid Stop Locations outside of the Originating Pool are not subject to

the Chassis Misuse Fee but remain on-hire until returned to a valid Stop

Location within the Originating Pool.
GCT New York  Applies to each 40’ chassis originating at any New Jersey location that is returned S 325.00
Drop Off Fee to GCT New York.
Misuse Fee Applies when an SCTP chassis is returned to a location within the LA/LB port S 150.00
(SCTP) complex other than ETS.

Applies when an SCTP chassis is returned to a location outside of the LA/LB port S 350.00

complex.
Misuse Fee Applies when a TRAC Select Chassis is not returned to its Start Location. S 1,000.00
(TRAC Select)
Incorrect SCAC  See the “Data Processing Fee” section for a complete definition. S 20.00
Refueling Applies when the genset’s fuel tank is not filled up prior to returning the 40’ S 20.00
Charge Genset (plus cost

of fuel)

Invalid See the “Invalid Payment Information” section for a complete definition. S 50.00
Payment
Information
Toll Processing  Applies with respect to each toll violation incurred by a motor carrier while using S 25.00

Fee

a TRAC Connect Chassis that is charged to TRAC Intermodal
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NOTES TO RATE TABLES:

1. To be considered “Authorized”, a Motor Carrier must be registered as a TRAC Connect customer, must have accepted the terms and
conditions of the TRAC Connect Interchange Agreement, and must have been fully approved by TRAC Intermodal at the time such Motor Carrier
out-gates a TRAC Intermodal chassis. All Motor Carriers who are not Authorized at the time of out-gate in accordance with the foregoing shall
be considered “Unauthorized” for all purposes hereof and shall be billed at the “Unauthorized Motor Carrier Per Diem Rate” set forth above;
provided, however, that TRAC Intermodal may elect, in its sole discretion, to temporarily bill new customers at the Authorized Motor Carrier Per
Diem Rates while their TRAC Connect registrations are being processed.

2. Avadilability of TRAC Select Chassis is limited. Only Authorized Motor Carriers who obtain a TRAC Intermodal booking number in
advance through EZBook may on-hire TRAC Select Chassis.

3. TRAC Select Chassis are those specialty and other types of TRAC Connect Chassis designated as such from time to time by TRAC
Intermodal. TRAC Select Chassis are subject to “white glove” service, ensuring that each TRAC Select Chassis booked through EZBook will be
green-tagged and staged for motor carrier’s federally mandated pre-trip inspection. Many TRAC Select Chassis have radial tires, LED lights, anti-
lock braking systems, GPS tracking and automatic tire airing systems. TRAC Intermodal currently offers the following types of chassis under its
TRAC Select program:

20’ Chassis 40’ Genset 40’ Titan
20’ TriAxle 40’ Gooseneck 40’ TriAxle
23’ Titan 40’ Lightweight 45’ Gooseneck

4.  Zone 1 consists of the West Coast (Los Angeles/Long Beach, Oakland, and Seattle) and the NY/NJ metro area. Zone 2 includes all
other areas where TRAC Select Chassis are offered. For specific locations, please click on the following link: TRAC Select.

5. Inaddition to the per diem rate indicated above, motor carriers that return a 40’ Genset without refilling the genset’s fuel tank will be
charged for the cost of fuel plus a labor charge of 520.00.

5.2 COMPUTATION OF ON-HIRE PERIOD

The on-hire period for any TRAC Connect Chassis picked up by motor carrier commences when such chassis goes
out-gate from a valid Start Location and ends when it returns in-gate to a valid Stop Location. Billable time is
measured in calendar days. Fractions of days will count as a full calendar day. Multiple uses of the same TRAC
Connect Chassis during the same calendar day are allowed and will result in the motor carrier’s being charged for a
single billable day with respect to such chassis. All days are billable, including weekends and holidays. A list of
valid Start Locations and Stop Locations is published on the Website. All timestamps used in calculations are
represented in the local time zone appropriate to the event location.

5.3 DATA PROCESSING FEE

The motor carrier’s SCAC must be accurately reported by the driver on all in-gate and out-gate events. In the
event that the SCAC or other carrier information reported from the gate to TRAC Intermodal is not the SCAC that
TRAC Intermodal has on record for the motor carrier, TRAC Intermodal shall charge the motor carrier a data
processing fee for each such incident. This fee will not be assessed if the SCAC discrepancy (whether due to
human error or system limitation) is attributable to, and confirmed in writing by, the gate operator.

5.4 INCENTIVES, FEES AND OTHER CHARGES

TRAC Intermodal reserves the right to offer the incentives, and assess the fees and other charges relating to the
interchange and use of TRAC Connect Chassis, set forth on the “Incentives, Fees and Other Charges” page of the
Website or as otherwise provided in a Blast or in the Announcements section of the Website. Examples may
include incentives or fees for picking up and returning TRAC Connect Chassis at certain Start/Stop Location
combinations.
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5.5 INCIDENTAL EXPENSES

TRAC Intermodal reserves the right to re-bill incidental expenses incurred as a result of providing products and
services to the motor carrier, which may not typically be incurred in day-to-day chassis operations. Examples may
include expenses incurred by TRAC Intermodal in repossessing a TRAC Connect Chassis following motor carrier’s
default.

5.6 OCEAN CARRIER AND OTHER THIRD PARTY ARRANGEMENTS

In the event that the motor carrier has entered into an agreement with a POC or other third party (each a “Bill To
Party” and each such agreement, a “Rental Payment Agreement”) pursuant to which the Bill To Party has agreed,
among other things, to pay TRAC Intermodal directly for certain fees and charges relating to motor carrier’s use of
TRAC Connect Chassis hereunder (including, without limitation, the payment of per diem rental fees and Chassis
Misuse Fees), TRAC Intermodal will invoice such Bill To Party directly in accordance with the terms and conditions
of the relevant Rental Payment Agreement. In all cases, TRAC Intermodal’s records regarding the amount of, and
the party responsible to TRAC Intermodal for, such fees and charges will control.

Notwithstanding the existence of any Rental Payment Agreement, motor carrier shall remain fully liable for the
performance of all terms and conditions of interchange and use while a TRAC Connect Chassis is in motor carrier’s
possession or control (including these Terms and Conditions, the Interchange Agreement and the Website). For
the avoidance of doubt, nothing herein is intended to alter or modify the terms and conditions of any Rental
Payment Agreement (including, without limitation, any repositioning or other amounts that motor carrier may be
responsible for paying to the Bill To Party thereunder).
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6 FACILITY AND OPERATIONAL LOGISTICS

6.1 START AND STOP LOCATIONS

Location detail can be found by clicking the Locations link on the Website.

TRAC Connect Chassis may be picked up at any valid Start Location and returned to any valid Stop Location, as
designated on the Website. Availability of TRAC Connect Chassis is not guaranteed. When a TRAC Connect Chassis
is returned to a valid Stop Location, TRAC Intermodal will grant or assess any relevant incentives, fees or other
charges then in effect, as indicated in a Blast or on the Website (in the Announcements section or otherwise). Any
TRAC Connect Chassis that is returned to a valid Stop Location within the same pool as the Start Location (i.e., the
“Originating Pool”) but that is not designated as a free return point for such Start Location will be subject to a
misuse fee. Misuse fees will not be assessed, however, if there is an incentive in place for a combination of such
Start and Stop Locations. Per Diem charges will continue to accrue and other charges may be assessed with
respect to any TRAC Connect Chassis that is returned to a location that is not a valid Stop Location within the
Originating Pool.

If motor carrier picks up a TRAC Connect Chassis from a TRAC Connect Pool on behalf of an ocean carrier or other
third party that is not a “Participating Ocean Carrier” at that location then, in addition to amounts payable to TRAC
Intermodal hereunder, motor carrier will be responsible for any amounts payable under its agreement with such
ocean carrier or other third party (which may include repositioning fees). A current list of Participating Ocean
Carriers is available to registered users on the Website.

6.1.1 SPECIAL RULE FOR TRAC SELECT CHASSIS

Notwithstanding anything set forth in Section 6.1 to the contrary, all TRAC Select chassis may only be returned to
their respective Start Locations. Any TRAC Select chassis left at a location other than its Start Location will
continue to accrue per diem charges until returned to such Start Location and will be subject to the TRAC Select
Misuse Fee set out in Section 5.1.

6.1.2 SPECIAL RULES FOR CHASSIS OUT-GATED FROM A PRIVATE POOL

Chassis within each Private Pool are intended solely for the transport of the applicable Participating Ocean
Carrier’s containers. Any motor carrier who uses the chassis to transport a container on behalf of any third party
other than such Participating Ocean Carrier shall be responsible for all per diem charges (at the rate set forth in
Section 5.1 that is applicable to the geographic area in which such Private Pool is located) until such chassis is
returned to a valid Stop Location within such Private Pool. In addition, SCTP chassis that are not returned to a valid
Stop Location within the SCTP are subject t